
The Ataxia Telangiectasia Society 
Reg Charity number 1105528 
Safeguarding Children & Vulnerable Adults Policy & Procedure 

The AT Society’s Safeguarding & Protecting 
Children and Vulnerable Adults  

Policy and Procedure 

The Ataxia-Telangiectasia (AT) Society supports people living with the disabling and life limiting 

condition ataxia telangiectasia and funds research to find a cure. The nature of the work of the charity 

brings us into direct contact with children and vulnerable adults. 

The AT Society recognises that children and adults with AT have an increased risk of being abused 

due to their disability. Research states that children with a disability are 3.4 times more likely to be 

abused or neglected than non-disabled children. Children with a disability are:  

• 3.8 times more likely to be neglected

• 3.8 times more likely to be physically abused

• 3.1 times more likely to be sexually abused

• 3.9 times more likely to be emotionally abused

Sullivan and Knutson (2000) concluded that 31 per cent of disabled children had been abused 

compared with 9 per cent of the non-disabled child population. The research also found that disabled 

children were more likely to be subjected to multiple abuse and to endure multiple episodes of abuse 

(Sullivan and Knutson 2000). 

Adults who are disabled are also more likely to experience abuse. The AT society complies with our 

legal responsibilities stated in the Care Act 2014, and statutory guidance (Care and Support Statutory 

Guidance 2018) to do everything we can to recognise and report abuse quickly and appropriately to 

keep adults safe, and to prevent such abuse from happening in the first place.  

The AT Society have produced this policy to ensure that it maintains the highest possible standards 

to meet its social, moral and legal responsibilities to safeguard the welfare of children and vulnerable 

adults with whom it comes into contact with in their field of work. 

Legislation Related to this Policy 

This policy has been written using the following laws and guidance that seeks to protect children and 

vulnerable adults: 

Children 

Children Act 1989 and 2004 

Working Together to Safeguard Children 2018 

Intercollegiate Guidance: https://www.rcn.org.uk/professional-development/publications/pub-007366 

Vulnerable Adults 

Mental Capacity Act 2005 

Care Act 2014 Statutory Guidance 

No secrets (DH 2015) 

Office of the Public Guardian 2017 

https://www.rcn.org.uk/professional-development/publications/pub-007366
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Intercollegiate Guidance: https://www.rcn.org.uk/professional-development/publications/pub-007069 

Glossary of Terms 

Staff - For the purpose of the policy the term ‘staff’ will be used to include managers, trustees, 

employees, volunteers, consultants or other people representing the Society. This Policy Applies to 

All Staff.  

Child - ‘child’ or ‘children’ refers to a person or persons under the age of 18 years (Children’s Act 

2004). 

Looked after children (children in care/children looked after) This term is used to describe any 

child who is in the care of the local authority or who is provided with accommodation by the local 

authority social services department for a continuous period of more than 24 hours. This covers 

children in respect of whom a compulsory care order or other court order has been made. It also 

refers to children accommodated voluntarily, including under an agreed series of short-term 

placements which may be called short breaks, family link placements or respite care, as well as those 

who are on remand. 

Vulnerable Adult - refers to a person over the age of 18 years who is or may be in need of community 

care services by reason of mental or other disability, age or illness; and who is or may be unable to 

take care of him or herself, or unable to protect him or herself against significant harm or exploitation. 

(DH 2015). 

The Aim of This Policy: 

• To protect children and vulnerable adults who receive services or support from the AT Society.

This includes the children of adults who use our services.

• To provide the staff with the overarching principles to guide their approach to the safeguarding

of children and vulnerable adults.

• To provide the staff with information about the base line level of training they should undertake

for the role in which they fulfil in the AT Society.

• The policy is to be used in conjunction with the AT Society Safeguarding Children’s Standard

Operating Procedure, AT Society Safeguarding Vulnerable Adults Standard Operating

Procedure, and the AT Society E-Safety and the Use of Social Media Policy.

Safeguarding 

Child protection and the protection of vulnerable adults is part of safeguarding and promoting welfare. 

Safeguarding refers to the activity which is undertaken to protect specific children and vulnerable 

adults who are suffering or at risk of suffering significant harm.  The AT Society recognises that all 

staff have a responsibility to safeguard children and vulnerable adults and promote their welfare. 

The AT Society recognises that individual children and vulnerable adults whom the AT Society are 

actively working with may require co-ordinated help from health, education and children’s social care, 

and other voluntary sector agencies. The AT Society has a policy in place regarding the sharing of 

personal information with other organisations. 

All AT Society staff should: 

https://www.rcn.org.uk/professional-development/publications/pub-007069
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• Be alert to potential indicators of abuse or neglect

• Be alert to the risks which individual abusers, or potential abusers, may pose

to children and vulnerable adults

• Share and help to analyse information so that an assessment can be made

of the child/ren or vulnerable adults’ needs and circumstances

• Contribute to whatever actions are needed to safeguard and promote the

child/ren or vulnerable adults’ welfare

• Take part in regularly reviewing the outcomes for the child or vulnerable adult

against specific local authority plans

• Work co-operatively with parents or carers unless this is inconsistent with

ensuring the child or vulnerable adults’ safety.

(Working Together to Safeguard Children, 2018, DfES)

Definitions of abuse and neglect: 

For Children 

Abuse and neglect are forms of maltreatment of a child. Somebody may abuse or neglect a child by 

inflicting harm, or by failing to act to prevent harm. Children may be abused in a family or in an 

institutional or community setting; by those known to them or, more rarely, by a stranger. They may 

be abused by an adult or adults or another child or children. 

Physical abuse 

Physical abuse may involve hitting, shaking, throwing, poisoning, burning or scalding, drowning, 

suffocating, or otherwise causing physical harm to a child. Physical harm may also be caused when 

a parent or carer fabricates the symptoms of, or deliberately induces illness in a child. 

Emotional Abuse 

Emotional abuse is the persistent emotional maltreatment of a child such as to cause severe and 

persistent adverse effects on the child’s emotional development. It may involve conveying to children 

that they are worthless or unloved, inadequate, or valued only insofar as they meet the needs of 

another person. It may feature age or developmentally inappropriate expectations being imposed on 

children. These may include interactions that are beyond the child’s developmental capability, as well 

as overprotection and limitation of exploration and learning, or preventing the child participating in 

normal social interaction. It may involve seeing or hearing the ill-treatment of another. It may involve 

serious bullying causing children frequently to feel frightened or in danger, or the exploitation or 

corruption of children. Some level of emotional abuse is involved in all types of maltreatment of a 

child, though it may occur alone. 

Sexual Abuse 

Sexual abuse involves forcing or enticing a child or young person to take part in sexual activities, 

including prostitution, whether or not the child is aware of what is happening. The activities may 

involve physical contact, including penetrative (e.g. rape, buggery or oral sex) or non-penetrative 

acts. 
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They may include non-contact activities, such as involving children in looking at, or in the production 

of, pornographic material or watching sexual activities, or encouraging children to behave in sexually 

inappropriate ways. 

Neglect 

Neglect is the persistent failure to meet a child’s basic physical and/or psychological needs, likely to 

result in the serious impairment of the child’s health or development. Neglect may occur during 

pregnancy as a result of maternal substance abuse. Once a child is born, neglect may involve a parent 

or carer failing to provide adequate food and clothing, shelter including exclusion from home or 

abandonment, failing to protect a child from physical and emotional harm or danger, failure to ensure 

adequate supervision including the use of inadequate care-takers, or the failure to ensure access to 

appropriate medical care or treatment. It may also include neglect of, or unresponsiveness to, a child’s 

basic emotional needs. 

(Working Together to Safeguard Children, 2018) 

For Vulnerable Adults 

Sexual Abuse 

This includes: 

• Indecent exposure

• Sexual harassment

• Inappropriate looking or touching

• Sexual teasing or innuendo

• Sexual photography

• Being forced to watch pornography or sexual acts

• Being forced or pressured to take part in sexual acts

• Rape

Physical Abuse 

This includes: 

• Being hit slapped, pushed or restrained

• Being denied food or water

• Not being helped to go to the bathroom when you need to

• Misuse of medicines

Psychological Abuse 

This includes: 

• Emotional abuse
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• Threats to hurt or abandon the vulnerable adult

• Stopping the vulnerable adult from seeing people

• Humiliating, blaming, controlling, intimidating, or harassing the vulnerable adult

• Verbal abuse

• Cyberbullying and isolation

• An unreasonable and unjustified withdrawal of services or support networks

Domestic Abuse 

This is typically an incident or pattern of incidents of controlling, coercive or threatening behaviour, 

violence or abuse by someone who is, or has been, an intimate partner or family member. 

Discriminatory Abuse 

This includes some forms of harassment, slurs or unfair treatment relating to the vulnerable adults: 

• Race

• Gender and gender identity

• Age disability

• Sexual orientation

• Religion

Financial Abuse 

This could be someone stealing money or other valuables from the vulnerable adult.  Or it might be 

that someone appointed to look after their money on their behalf is using it inappropriately or coercing 

them to spend it in a way that they are not happy with. Internet scams and doorstep crimes are also 

common forms of financial abuse. 

Neglect 

Neglect includes not being provided with enough food or with the right kind of food, or not being taken 

proper care of. 

Not helping the vulnerable adult to wash or change dirty or wet clothes 

Not calling a doctor when it is needed 

Not making sure the vulnerable adult receives their right medicine 

(NHS 2020) 

Organisational 

This includes neglect and poor care in an institution or care setting, or if an organisation provides care 

in someone’s home. The abuse can be a one-off incident or repeated, on-going ill treatment. The 

abuse can be through neglect or poor professional practice, which might be because of structure, 

policies, processes, and practices within an organisation. (Office of the Public Guardian 2017). 
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Staff Training Requirements 

• All staff of the AT Society will read this policy, the Children’s Safeguarding Standard Operating

Procedure, and the Vulnerable Adults Standard Operating Procedure on an annual basis or

earlier if the document/s is/are amended.

• All front-line and senior staff of the AT society will have an Enhanced DBS check on

commencement with the Society and this will be renewed every 3 years. All office staff will

have a Standard DBS check.

• Those staff who have direct contact with children and vulnerable adults as part of their role

within the AT Society will attend Level 3 child protection training during their induction with the

AT Society and then attend a refresher course every 2 years. These staff will be offered

monthly safeguarding supervision with a trained safeguarding supervisor.

• Those staff who have direct contact with vulnerable adults as part of their role within the AT

Society will attend Level Three Deprivation of Liberty Safeguards (DOLS) and Mental Capacity

Act 2005 training during their induction with the AT Society and then attend a refresher course

every 3 years.

• Those staff of the AT Society who do not have direct contact with children will attend Level 2

child protection training during their induction with the AT Society and then attend a refresher

course every 2 years.

The Head of Services is responsible for maintaining a record of staff safeguarding training and their 

DBS status to ensure compliance is met. 

Reviewing the Policy and Procedure 

This policy will be reviewed every year by the AT Society Lead for Safeguarding, Kay Atkins, Head of 

Services, and changes made if required due to a change in national policy. The policy will then be 

presented to the Trustees for ratification. 

This policy has been presented to the Board of Trustees and has been accepted as the Society's 
Safeguarding Policy. 

 

This policy was agreed by the Trustees on 11th December 2021  
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AT Society Standard Operating Procedure for 
Safeguarding Children and Vulnerable Adults 

The AT Society supports people living with the disabling and life limiting condition Ataxia 

Telangiectasia. By providing this support staff may come into contact with vulnerable adults. 

This procedure applies to all staff. For the purpose of the procedure the term ‘staff’ will be used to 

include managers, trustees, employees, volunteers, consultants or other people representing the AT 

Society. 

This operating procedure is to be used in conjunction with the AT Society’s Safeguarding Policy. 

What to do if you have concerns about a child or a vulnerable adult 

You may have concerns about a child or a vulnerable adult being at risk of harm because of something 

you have seen or heard, or they may choose to disclose something to you.  

• Make sure the child or vulnerable adult is not in immediate danger.

• If required, seek medical treatment as a matter of urgency.

• Do not promise complete confidentiality. Explain that you have a duty to share

the concern with the Safeguarding Lead for the AT Society, Kay Atkins.

• Listen to what is being said, without displaying shock or disbelief.

• Accept what is said.

• Reassure the individual, but only as far as is honest, don’t make promises you may not be

able to keep e.g. ‘Everything will be alright now’, ‘You’ll not have to see that person again.’’

• Assure the individual that the complaint will be taken seriously.

• Do reassure and alleviate guilt, if the child or vulnerable adult refers to it. For example, you

could say, ‘You’re not to blame’.

• Do not ask leading questions (e.g. Did she hit you?), ask open questions such as ‘Anything

else to tell me?’ And do not interrogate the child; it is not your responsibility to investigate.

• Do not ask the individual to repeat the information for another member of staff.

• Explain what you have to do next and who you have to talk to.

• Take notes if possible and write up your conversation as soon as possible afterwards.

• Record the date, time, place any non-verbal behaviour and the words used by the individual

(do not paraphrase).

• Record statements and observable things rather than interpretations or assumptions (e.g.

there was a 3cm wound above the left eye)

• Do not attempt to question the alleged abuser

• Remember it is not your responsibility to investigate the concerns

Whatever the nature of your concerns, discuss them with Kay Atkins, Head of Services and 

Safeguarding Lead for the Society, as soon as possible and no later than 24 hours after the concern 

or disclosure. They can be reached on 07395 080211, or 01582 760733. 

The Head of Services (Kay Atkins) will: 

• Discuss your concerns with you
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• Contact the police if a crime has been committed.

• For Vulnerable Adults: If concerns remain a referral to Adult Social Care Services in the area

that the vulnerable adult resides will be made. The Head of Services will decide who will make

the referral.

• For Children:  Decide whether to discuss the concerns with the parents or carers.  This will

not be undertaken if it may place the child in risk of further harm. If concerns remain, a referral

to Children’s Social Care Services in the area that the child or young person resides will be

made. The Head of Services will decide who will make the referral.

What information will be required when making a referral?  

You will be asked to provide as much information as possible including: 

• Child/vulnerable adults full name

• Date of birth

• Address

• GP

• Languages spoken

• Occupation (for adults)

• School (for children)

• Any disabilities the individual may have

• Details of their living situation.

• Names of family members (parents and siblings)

• Any other significant adults in the individual’s life

• Your concerns

• Any disclosures in the individual’s words, not paraphrased.

Do not be concerned if you do not have all these details, you should still make the referral. 

Whoever makes the verbal referral must follow up with a written referral within 48hrs.  This should be 

done on a local authority referral form.  The form used will be dependent on the paperwork used in 

the individual’s local authority. 

Local Social Services 

If you do not know how to contact their local social services, you can find details via the following 

website, just enter their postcode:  https://www.gov.uk/find-your-local-council  

NHS Safeguarding App  

This APP can also help identify where to make a referral to and has lots of valuable information 

about safeguarding and how to report concerns: 

https://www.myguideapps.com/projects/safeguarding/default/ 

What to do if you have concerns about a member of staff 

This AT Society is committed to having effective recruitment and human resources procedures, 

including checking all staff to make sure they are safe to work with children and vulnerable adults 

including an enhanced DBS.  All staff undertake an in-house induction program which includes 

training on child protection and safeguarding, relevant to their role within the society. 

 

https://www.gov.uk/find-your-local-council
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However, the AT Society acknowledges that there may still be occasions when there is an allegation 

made against a member of staff.     

All allegations of abuse of children and vulnerable adults by staff of the AT Society will be taken 

seriously.  All allegations should be made to the Head of Services at the AT Society, who is Kay 

Atkins, her telephone number is 07395 080211, or 01582 760733.  

The following procedure should be applied in all situations where it is alleged that a person who works 

with children and/or vulnerable adults has: 

• Behaved in a way which has harmed, or may have harmed, a child/vulnerable

adult

• Possibly committed a criminal offence against or related to a child/vulnerable adult

• Behaved towards a child/vulnerable adult in a way which indicates that he/she is

unsuitable to work with children/vulnerable adults

The allegations may relate to the persons behavior at work, at home or in another setting. 

All concerns about a member of staff will be reported to the AT Society Lead for Safeguarding, Kay 

Atkins, unless the concern is about them.  If this is the case the concern should be reported to the 

Chair of the Trustees, Mike Detsiny, 07791766428.  

All allegations should be notified to the Local Authority Designated Officer (LADO) within one working 

day. Call Herts County Council on 0300 123 4043 if the staff member has: 

• harmed or may have harmed a child/vulnerable adult

• committed a possible criminal offence

• or if the allegations indicate the staff member is unsuitable to work with vulnerable adults

The LADO will discuss the matter with the AT Society Lead for Safeguarding to determine what steps 

should be taken and where necessary obtain further details of the allegation and the circumstances 

in which it was made.  The discussion should also consider whether there is evidence/information that 

establishes that the allegation is false or unfounded, whether a referral to the Children’s Social Care 

Services or Adult Social Care is required and/or whether disciplinary action is appropriate. 

Some allegations will be so serious as to require immediate referral to the Child/Adult Social Care 

Services and the Police, but common sense and judgement must be applied in reaching a decision 

about what action to take. 

If the allegation is not patently false and there is cause to suspect that a child or vulnerable adult is 

suffering or is likely to suffer Significant Harm, the LADO will immediately refer the matter to the 

Children’s Social Care Services, or for adults, to the Adult’s Social Care Services, and ask for a 

Strategy Discussion/Meeting to be convened straight away. 

 

javascript:createTrackString('keywords',%20'p_alleg.html','Significant-Harm.html');
javascript:createTrackString('keywords',%20'p_alleg.html','Strategy-Discussion-Meeting.html');
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Some allegations may be less serious and at first sight might not seem to warrant consideration of a 

police investigation or enquiries by Child/Adult Social Care. However, it is important to ensure that 

even apparently less serious allegations are followed up and examined objectively by someone 

independent of the AT Society.  Therefore the LADO must be informed of all allegations that come to 

the AT Society’s attention and appear to come within the scope of this procedure so that he or she 

can consult police and social care colleagues as appropriate. 

Where a referral is made directly to the Children’s or Adult Social Care Services, they will consult with 

the Local Authority Designated Officer (LADO), the Police and the Safeguarding Lead, (Head of 

Services, Kay Atkins) at the AT Society. 

Where such allegations are made, consideration must be given to the following: 

1. The police investigation of a possible criminal offence

2. Enquiries and assessment by Children/Adult Social Care Services as to whether the individual is

in need of protection or in need of services

3. Consideration by the AT Society of disciplinary action

4. Making a referral to the Charity Commission.

In addition, such allegations may give rise to complaints of poor practice, which should be considered 

in line with the AT Society’s complaints or disciplinary procedures. 

Recording of Person Specific Information 

All information about a particular child or vulnerable adult or member of staff will be recorded by the 

Head of Services along with actions taken in line with the AT Society record keeping and safe storage 

of personal information policy. Any information held by the society regarding a particular child or 

vulnerable adult or a member of staff requiring to be shared with another person or agency as part of 

a safeguarding concern or investigation will be done in accordance with the AT Society’s Information 

Sharing Policy.  

Confidentiality 

All personal information held by the AT Society is kept confidential in accordance with the AT Society’s 

Confidentiality Policy.  
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This standard operating procedure has been presented to the Board of Trustees and ratified. 

 

 

Date last reviewed: 11/12/21 at Board of Trustees 

Meeting Next Review: December 2022, Board Meeting  




